Cancellation and Refund Policy
Emergence Conference & Retreat

We understand that life is unpredictable, and unforeseen circumstances may arise. While we will always
approach cancellations with compassion and understanding, our policy reflects the need to balance fairness
with the commitments required to run this special small-scale event.

Retreat facilitators make binding financial agreements to hire retreat venues, engage caterers and employ staff
and co-facilitators. We fully respect the terms and conditions of the agreements we make and we also wish to
highlight their influence on the cancellation policy we offer our participants who seek a credit or refund.
Please note, our cancellation policy exceeds the requirements stipulated under Australian Consumer Law.

By paying a deposit or the full cost of this event offered by the Anthroposophic
Naturopaths Guild, you agree to our cancellation policy.

Please carefully read the following specific terms and conditions of our cancellation policy:

Guest Cancellation Policy — Terms & Conditions

Guest cancellations more than 60 days before Conference - Refund Policy

If you cancel more than 60 days before event start date:

1. 100% of retreat payments/instalments made up until the time of your cancellation may be
refunded.

Guest cancellations 30-60 days before Retreat - Refund Policy

1. 50% of retreat payments/instalments made can be refunded.

Guest cancellations less than 30 days before Retreat - Refund Policy
If you cancel less than 30 days before your retreat start date the following applies:

1. Cancellations within 30 days of the retreat date will count as forfeiture of all the retreat
payments made up to that point, and no refund is possible.

2. Exceptions to our policy cannot be made for any reason.

3. We also do not offer credit or refunds for a guest arriving late or leaving early for any
reason.

Thank You for Your Kind Understanding of Our Policy



